Limited Lifetime Warranty


National Vinyl Products, LLC (NVP) proudly warrants that Duratech™ products are free from defects in material and manufacturing workmanship.

When installed properly, and under normal and proper use, Duratech™ products will not peel, rot, blister, rust, flake, corrode or be consumed by insects. If any such defect or degradation occurs as a result of material or manufacturing workmanship, NVP, at its option, will repair or replace the purchase price of the defective material (including reasonable material quantities necessary to remedy the defect).

This warranty remains in effect for the lifetime of the original purchaser, until the sale of the real property where the product is installed, or until the death of the original purchaser, whichever occurs first.

This limited lifetime warranty applies to individual residential homeowners only. In the event that Duratech™ products are installed for commercial use or purchased by corporations, partnerships, governmental agencies, trusts, organizations, condominiums, or cooperative housing arrangements, this warranty remains in effect for 30 years from the date of original purchase.

This warranty specifically excludes any defect or degradation of Duratech™ products caused by improper installation; settlement; soil movement; failure of any structure upon which product is installed; gates; gate adjustments; hardware; fasteners; misuse; impact of foreign objects (including livestock); painted; varnished or coated products; intentional or negligent acts of damage; fire, wind, flood, hail, lightning or other acts of God; improper care or failure to provide reasonable and necessary repair of the product; normal and expected weathering of the surface of the product (defined as exposure to ultra-violet light and extremes of weathering and atmosphere which will cause any colored surface to experience changes, including but not limited to chalking, fading or accumulating dirt or stains); exposure to harmful chemicals or metal oxides, vapors or acid rain; surface discoloration due to atmospheric pollution. 

Beyond NVP's liability as described in this warranty, NVP is not liable or responsible for labor expense or other expenses pertaining to the removal, replacement or installation of either the original or replacement products. Any cost or expense beyond NVP's liability shall be the owner's responsibility.

NVP reserves the right to discontinue or modify its products without notice. NVP shall not be held liable for changes to its products nor for differences in color or gloss of replacement material in comparison to the original product (according to the standards for weathering per this written warranty statement). In the event that a claim is made for a discontinued or modified product, NVP will, at its option, supply vinyl fence product of equivalent quality and value as the original product, or refund the purchase price of the warranted product.

This warranty is transferable by the original purchaser/real property owner where Duratech™ products were installed, to any subsequent owner(s) of such real property, provided that NVP (1) receives a written request for transfer within thirty (30) days of real property title transfer, (2) each legal owner of the real property retains the original or a certified copy of the original bill of sale for the product purchase and (3) a $100 transfer fee has been made, payable to NVP. Failure to comply with these requirements for transfer will relieve NVP of any further liability or obligation under this warranty. Upon transfer to the first subsequent owner, this warranty converts to a 30-year non-prorated limited warranty, with a starting date concurrent with the original purchase date.

This warranty replaces all other oral or written warranties, liabilities or obligations of NVP relative to its Duratech™ products. NVP MAKES NO EXPRESS WARRANTIES EXCEPT AS HEREIN WRITTEN, AND SHALL NOT BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES WITH RESPECT TO ITS PRODUCTS AND ACCESSORIES COVERED BY THIS WARRANTY, THE EXTENT OF ITS LIABILITY AND THE OWNER’S EXCLUSIVE REMEDY BEING LIMITED TO REPAIR, REPLACEMENT OR REFUND, AT NVP’S OPTION AS SET FORTH HEREIN. Some states may not allow limitations on or exclusion of incidental or consequential damages, so the above exclusions may not apply.
